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When you use our services we will listen to you to make sure
you get the service you want/need, if we carì.
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We will measure
timescales, and use
customer surveys and
feedback to share
and learn from your
experience of using ou
services.
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Everythlng we do is underpinned by our values:
o Being open, honest and trusted;
o Treatíng people fairly;
o Spending money wisely;
. Working as a team for Leeds;

Working with Communities
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